
FREQUENTLY ASKED QUESTIONS

What’s the difference between the GA ticket and the VIP ticket? 

The VIP ticket includes one reserved seat at a table during the event, plus a voucher for one specialty cocktail to

redeem at the bar. The GA ticket option just gets you into the event - seats will be available at specially marked

tables for general admission ticket holders, but their placement and number together will not be guaranteed. 
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What is the specialty cocktail? Can I buy additional cocktails at the event? 

The specialty cocktail is still in development, but will definitely be something delicious! If you buy a VIP ticket, it will

include one cocktail voucher* to redeem at the bar. If you really enjoy it and want more, the cocktail will also be

available for purchase at the bar during the event. *Must be 21+ to enjoy

I want the VIP ticket, but I don’t drink alcohol. Can I use the cocktail voucher for something else? 

Of course! We’ll have a selection of non-alcoholic options available at the bar for you to choose from, and your

voucher can be redeemed for one beverage of your choice. 

Will COVID safety measures be in place during the event?  

In addition to the typical procedures we have in place to give you a safe and comfortable experience in our theatre,

we also recommend that event attendees wear a mask, regardless of vaccination status, except when actively eating

or drinking. We'll also have hand sanitizing stations and contactless payment options available at the bar. To read a

full listing of the policies and procedures currently in effect, visit our website here.  

Donating online at www.ClemensCenter.org/Support (choose "Support Backstage Pass" on the menu)

Mailing a check to: Clemens Center, c/o Backstage Pass, PO Box 1046, Elmira, NY 14902

I'm not ready to attend a public event just yet - can I support the event in some other way? 

Yes, any supporter who is not comfortable attending the event can make a contribution of any amount by:

I'd like to sit with my friends during the event - is that possible? How many people per table?  

Each table at the event can seat eight (8) people total. The best way to guarantee that you and your friends will be

sitting together at the event is to have one point person buy the necessary number of VIP tickets on behalf of your

group.

What happens if I buy tickets and the event is canceled? 

In the event that health and safety standards call for cancelation, all tickets would be refunded. 

Saturday, April 23, 2022
6 PM to 10 PM

The Clemens Center
Downtown Elmira

Have another question that wasn't answered here? Please contact: 

Kate Fuller, Director of Development

(607) 735-2776 | katef@clemenscenter.org

https://clemenscenter.org/wp-content/uploads/2022/02/THE-FOLLOWING-POLICIES-ARE-IN-EFFECT-2.10.22.pdf

